
15 YEAR LIMITED WARRANTY 
Paradise warrants to the original purchaser that its parts are free from defects in material and 
workmanship. The warranty is valid from the date of purchase shown on the invoice to the original 
purchaser and is not transferable or assignable.  

LIMITED WARRANTY:  

Residential Use Only:   

Product: Warranty Period: Labour:* 

Roll-In Dock  15 years on dock frame  3 years on dock frame  

Sectional Dock  15 years on dock frame  3 years on dock frame  

Wheel Kits & Tires  5 Years on wheel kits & tires  3 years on wheel kits  

Dock Accessories  3 Years on all Paradise manufactured 
accessories, items not manufactured by 
Paradise carry their own manufactures 
warranty  

1 Year on Paradise manufactured accessories. 
Non-Paradise manufactured accessories carry 
their own manufactures warranty.  

Aluminum decking is warrantied for 5 years, the warranty does not include paint fading, paint wear, scratches or denting.  

Any product used commercially or for non-residential use is limited to a 1 year warranty on parts and labour.  

*Labour charges cover a 100km radius from Paradise Dock & Lift or one of its authorized dealers. Additional charges will 
apply and be paid by the customer to the dealer preforming the repairs for anything outside of the covered service area. 

This limited warranty covers the physical goods only purchased from Paradise Dock & Lift or one of its authorized dealers. 
It does not cover damages from overload, acts of god, misuse, negligence, wind, storms, ice, salt water use or being hit by 
a watercraft. Warranty does not cover damage due to improper installation or removal or any damage caused by the use 
of power equipment.  

In the event of a warranty claim, the original part must be returned to Paradises dealer or distributor. The replacement 
product/part will be warranted for the balance of the part warranty period on the original product/part.  

Routine maintenance when required must be performed as per the schedule in the owner’s manual, failure to do so will 
void the warranty.  

If you attempt to repair or replace parts without the written consent of Paradise or its authorized dealer the warranty will 
be void.  

There are no other expressed or implied warranties. Paradises obligation is to replace or repair the product at our 
discretion. In no event will Paradise, its dealers/distributors be liable for any incidental or consequential damages 
of any kind.  

WARRANTY SUBMISSION: 

To submit a warranty claim please contact your authorized Paradise Dock dealer. You will need to provide a copy of the 
original invoice, name, address and details about the warranty claim.  
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